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U.S. Postal Service will only indemnify 
a piece of insured mail for the actual 
value of an item, regardless of declared 
value. 

(2) Inmate packages forwarded as a 
result of institution administration are 
considered official mail, except as oth-
erwise specified (for example, 
hobbycraft articles mailed out of the 
institution). Official mail is not in-
sured. If such an item is subsequently 
lost or damaged in the mail process the 
inmate may file a tort claim with the 
Bureau of Prisons (see part 543, subpart 
C of this chapter). 

(c) Certified mail is sent first class at 
the inmate’s expense. 

(d) An inmate may not be provided 
such services as express mail, COD, pri-
vate carriers, or stamp collecting while 
confined. 

§ 540.23 Inmate funds received 
through the mails. 

Except as provided for in part 506 of 
this chapter, funds enclosed in inmate 
correspondence are to be rejected. De-
posits intended for the inmate’s com-
missary account must be mailed di-
rectly to the centralized commissary 
account (see 28 CFR part 506). 

[69 FR 40317, July 2, 2004] 

§ 540.24 Returned mail. 

Staff shall open and inspect for con-
traband all undelivered mail returned 
to an institution by the Post Office be-
fore returning it to the inmate. The 
purpose of this inspection is to deter-
mine if the content originated with the 
inmate sender identified on the letter 
or package; to prevent the trans-
mission of material, substances, and 
property which an inmate is not per-
mitted to possess in the institution; 
and to determine that the mail was not 
opened or tampered with before its re-
turn to the institution. Any remailing 
is at the inmate’s expense. Any re-
turned mail qualifying as ‘‘special 
mail’’ is opened and inspected for con-
traband in the inmate’s presence. 

§ 540.25 Change of address and for-
warding of mail for inmates. 

(a) Staff shall make available to an 
inmate who is being released or trans-
ferred appropriate Bureau of Prisons 

and U.S. Postal Service forms for 
change of address. 

(b) Inmates are responsible for in-
forming their correspondents of a 
change of address. 

(c) Postage for mailing change of ad-
dress cards is paid by the inmate. 

(d) Except as provided in paragraphs 
(e) through (g) of this section, all mail 
received for a released or transferred 
inmate will be returned to the U.S. 
Postal Service for disposition in ac-
cordance with U.S. Postal Service reg-
ulations. 

(e) Staff shall use all means prac-
ticable to forward special mail. 

(f) Staff shall forward inmate general 
correspondence to the new address for 
a period of 30 days. 

(g) Staff shall permit an inmate re-
leased temporarily on writ to elect ei-
ther to have general correspondence 
held at the institution for a period not 
to exceed 30 days, or returned to the 
U.S. Postal Service for disposition. 

(1) If the inmate refuses to make this 
election, staff at the institution shall 
document this refusal, and any rea-
sons, in the inmate’s central file. Staff 
shall return to the U.S. Postal Service 
all general correspondence received for 
such as inmate after the inmate’s de-
parture. 

(2) If the inmate does not return from 
writ within the time indicated, staff 
shall return to the U.S. Postal Service 
all general correspondence being held 
for that inmate for disposition in ac-
cordance with postal regulations. 

Subpart C [Reserved] 

Subpart D—Visiting Regulations 

SOURCE: 45 FR 44232, June 30, 1980, unless 
otherwise noted. 

§ 540.40 Purpose and scope. 

The Bureau of Prisons encourages 
visiting by family, friends, and commu-
nity groups to maintain the morale of 
the inmate and to develop closer rela-
tionships between the inmate and fam-
ily members or others in the commu-
nity. The Warden shall develop proce-
dures consistent with this rule to per-
mit inmate visiting. The Warden may 
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